STATE OF MICHIGAN

RICK SNYDER DEPARTMENT OF CORRECTIONS DANIEL H. HEYNS
GOVERNOR LANSING DIRECTOR
DIRECTOR'S OFFICE MEMORANDUM 2014 - 24 EFFECTIVE: January 1, 2014
DATE: December 30, 2013
TO: Executive Policy Team
Administrative Management Team
Wardens
FROM: Daniel H. Heyns, Director

SUBJECT: International Telephone Services for Prisoners
SUPERSEDES DOM 2013-30 (effective 02/05/13)

Prisoner telephone services are expanded to allow prisoners to place telephone calls to countries
identified on the attached. The international calling rate for calls to the listed countries is currently
$0.75 per minute. These calls are subject to all requirements and restrictions set forth in PD 05.03.130
“Prisoner Telephone Use”, as modified by DOM 2014-8 “PD 05.03.130 “Prisoner Telephone Use’.”
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_COUNTRIES COVERED AT CURRENT INTERNATIONAL RATE OF $0.75/MiN

Albania

Slovakia

Christmas Island Guyana Maoniserat
Algatia Cocos Island Haiti Maoroceo Slovenia
American Samoa Colombia Honduras Mamibia South Africa
Andorra Congo (Zaire), Democratic Reap,  Hong Kong Mepal Spain
Anguilia Costa Rica Hungary Metherands Swaziland
Antigua and Barbuda Croatia leeland Metherands Antllles Sweden
Argentina Cyprus India Nevis Switzerland
Aruba Czech Republic Indonesia New Zesland Syria
Australia Denrmark Iratand Micaragua Taiwan
Austria Djinouti isroed NMiger Tajikistan
Bahamas Dominica Italy Migeria Thailand
Bahrain Dominican Republic Jamaica MNorway Tago
Barbados Ecuador Japan Oman Tonga
Belarus Egypt Jordan Panama Trinidad and Tobago
Belgium E| Salvador Kazakhstan Papua New Guines Tunisia
Belize Faroe Islands Kenya Paraguay Turkey
Benin Federated States of Micronesia  Korea, South Pemn Turkmenistan
Bermucda Fiji Kunwait Philippines Turks and Calcos lslands
Bolivia Finland Latvia Poland Uganda
Bosnia and Herzegovina  France Lesotho Portugal Ukraine
Botswana Franch Antlles Liberia Qatar United Arab Emirates
Brazil Gabon Liechtenstein Romania United Kingdom
British Virgin Islands Gambia Lithuania Russia Uruguay
Brunei Germany Luxembourg Saint Kitts Uzbekistan
Bulgaria Ghana Macao Saint Lucia Vatican City
Burkina Faso Greace Macedonia Saint Pierre and Miguelon Venezuela
Cameroon Greenland Malawi Saint Vincent and The Grenadines  Western Samoa
Canada Grenada Malaysia San Marino Yemen
Cape Verde Guadeloupe Marshall Islands Saudi Arabia Yugoslavia
Cayman Islands Guatemala hexico Sierra Leone Zambia
Chile Guinea Monaco Singapore Zimbabwe

China



